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ANONYMOUS WRITTEN SUBMISSION  

I was on benefits for a few months before setting up my own business.  I had a 

meeting on a Monday which I moved to the Tuesday, then on the Tuesday, got 

sanctioned for not appearing on the Monday.  Then, just 3 weeks ago, they stopped 

paying me Housing Benefit because I needed to be on Universal Credit, I am on the 

new NEA scheme, but the DWP and council insisted I needed to be on Universal 

Credit which is illegal.  I can’t be on Universal Credit and the NEA scheme so my 

money was stopped again.  There was nothing I could do even though I had done 

nothing wrong, and they were wrong. 

Anyway on both occasions I contacted the SNP.  On both occasions I was told to 

stop ranting.  So forgive me for being dubious about you actually even reading 

peoples stories because it’s pretty clear no one cares.  I went through the Citizens 

Advice, all sorts.  No one cares. 

Do you know that during the complaint a few weeks ago with Edinburgh Council 

stopping my money, the manager in question at the council, who never speak to you 

by the way, no one is allowed to allow you to speak to a manager.  Well, I rang a 

charity, who gave me the number of an organisation in Edinburgh who can help me, 

maybe even represent me.  When I rang them, and told them my story, their advice 

was to "just go back to Edinburgh Council” so when I told her this was ridiculous and 

that I had tried to speak with them, I asked to speak to her manager.  Bearing in 

mind this is supposed to be an organisation who can represent me against 

Edinburgh council.  Guess who her manager was?  The same manager at the 

council that I was complaining about.  So basically, I would be getting that manager, 

to investigate a case against himself.  Have you ever heard of anything so bizarre in 

all your days?  

I was given Sue Fairgrieves email address by the SNP two weeks ago, the Chief 

Executive of the council apparently.  I sent her a letter that detailed all the rubbish 

that the council had put me through; it is quite harrowing actually the ways in which 

they set you up for a fall.  It looks from my end, as a man who has worked all his life, 

44 years old, that this is some form of social cleansing.  You would actually have to 

encounter it to believe it, it is frightening what these human beings do to other 

human beings.  One girl sent me on a trip for 4 hours to get a form, that I insisted 

she already had. When I got it again, after 4 hours of hell, they then said "ah yeah, 

thanks, but we did actually have it in the first place". 

Anyway, after my email to Sue Fairgrieves, on the Friday, I received a call two weeks 

ago, first thing Monday morning, from the council, telling me my claim was back up 

and running, backdated monies would be paid etc. etc.  No apologies. Nothing.  But 

isn’t it strange it took an email to the Chief Exec to get this done? 



Let me just say this to cap it off.  If I didn’t have a mum, who was able to help me 

through these two nightmares, I am not sure what would have happened.  I would 

have been evicted for a start, and would have had to go to foodbanks for a month.  I 

wouldn’t have had any electricity, or gas, so food would be cold for 4 weeks.  All this, 

in a civilised western culture, in an apparently rich country?  I have no doubt that the 

word "suicide" would have entered my head and would be shocked if people in a 

similar position haven’t tried or committed it.    


